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University of Washington – Seattle
Master of Communication in Digital Media
Graduating in March 2024

Previously worked at Ogilvy, ASUS, Starcom Media, and Comm 
Lead Consulting.

About Me
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Main Project
Semiconductor vertical market brochure

Supported
• The Echo and the Beacon internal newsletters
• The 729Pro Pressure Calibration US Launch
• Product How-To short videos for social and digital hack
• SV600 NPI Playbook 

Internship Tasks

Pre study for the semiconductor brochure 
that set me up for success
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Project Overview
• Craig Hasse, Strategic Account Executive 

• A sales enablement piece that tells the story 

of what Fluke has to offer to the semiconductor 

industry. 

• 1-2 page(s); prefer visual presentation than 

lengthy text; not a door opener 

• To make our current and new customers aware 

of the many products/solutions we offer to this 

industry that they may not have been aware of. A sample created by ChatGPT + Mid Journey.  
An awesome session with Adam Householder!
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Goals

• To reprogram and open our 
 customers’ eyes to the entire 
product portfolio we have to 
offer as Fluke.

• To help cross-sell and up-sell 
a multitude of Fluke products.

Customer Benefits

• Takeaway a holistic view of 
our wide range of products. 

• Get the reassurance and 
confirmation that their most 
trusted partner - Fluke has all 
the products they need.

“Fluke has a variety of products and almost all our products can help in one way or another, let us be your one stop shop.”
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From ideas to fruition

Research Phase 
• Onboarding 
• How chips are made 
• What consists of the 

semiconductor ecosystem 
• Stakeholder needs and 

expectations

Ideation Phase 
• Intern Week 
• Building on what we already have 

and understanding where Fluke 
products fit in 

• Mockup creation 
• Creative brief write-up

Fruition Phase 
• Seek feedbacks from Subject 

Matter Experts 
• Scope and purpose of 

the brochure 
• Mockup revision 
• Working with Creative Services 

(+2 Weeks to Deliverable)

2 weeks 3 weeks 3 weeks

What my boss thinks I do
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ChallengesWhat I really do
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• I had no idea how chips are made
• I had no idea what consists of 

semiconductor industry

Let alone….
• Breadth and depth of Fluke products
• Where and how Fluke products are 

used in the semiconductor industry

Semiconductor = stock trading
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Zoom in Zoom out

Semiconductor ecosystem and manufacturing process is 
highly intricate…



Zoom in Zoom out
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Different product lines have their own approach to the 
semiconductor industry.

IGFPI FCal



Content 
Writer

Graphic 
Designer

How to make my point across?



FPI

How I see all Fluke products fit together…

Tools to monitor wafer fabrication 
environment and output firsthand 

Make sure that all 
equipment workCalibration Tools

Toolbelt Tools
Make sure that you have a 
building/facility that works
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Mockup

One stop shop Product Synergy



Final Deliverable



Final Deliverable
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Business Impact

01
Drive double digit sales growth YOY

02
Raise awareness of Fluke’s entire product portfolio

03
Promoting 1Fluke Concept and gain wallet share
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The more people I talked to, the more 
everything makes sense and falls into place.
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The Innovator’s DNA: Five Skills to Develop Your Creativity

Armin, Dana, 
Craig, Ron

ChatGPT session with 
Adam Householder

Intern Week – Neal, 
Graeme, Ryan

Intern workshops –  
Lisa Graham and 
Ingrid Lancaster

Intern Week, Fluke 
Day, All hands, All 

employee meetings

Source: The Innovator’s DNA, Harvard Business Review 2009
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Expectations & Takeaways

Connect the dots
Create a 

statement piece 
for my portfolio

Work for a 
mentor-like 
manager

Business: 
commercial and 
product strategy

Be curious and 
ask questions.

Be proactive. 
Reach out and 

connect.
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• Armin Ausejo
• Allison Stephens
• Andrew Wilson
• Adam Householder
• Craig Hasse
• Dana Moses
• Hanna Grech
• Hinal Dand

Special Thanks To

• Jackie Atkin
• Jim Shields
• Mike Slevin
• Mark Mullins
• Miki Mok
• Mihir Chavan
• Ron Ainsworth
• Sam Fletcher
• Wally Miller

• Ryan Peacock
• Neal Nowick
• Graeme Dickinson
• Lisa Graham
• Jeff Gust
• Interns
• Creative Services

🎉



Thank you!
Questions?


